11.Artikel ini menerangkan dan mengkaji komponen utama bibliometri bagi artikel yang telah diterbitkan dalam the Malayan Law Journal (MLJ). Pengambilan sampel sebanyak 479 artikel telah dilakukan secara acak sederhana daripada tiga tempoh pengarangan yang berlainan. Kajian ini menunjukkan bahawa, pada setiap tahun, penerbitan artikel telah berkembang daripada segi kandungan, jilid dan juga bilangan penerbitan. Sepanjang tempoh kajian ini dibuat, sejumlah 280 pengarang telah menyumbang 479 artikel. Artikel yang ditulis oleh kategori pengarang solo merupakan penyumbang paling tinggi berbanding kategori-kategori lain. Ahli akademik adalah penyumbang artikel yang paling tinggi. Manakala purata bagi rujukan bagi setiap artikel berubah daripada 6.47 hingga 62.4. Bidang perkara yang paling banyak ditulis adalah berkenaan undang-undang tanah. , the dedicated assistant of Dr Bashir A. Mallal, took over as a managing editor of the publication up to September 1987. In 1987 MLJ became part of the Butterworth International Group. From September till the present, a number of persons held the post of Managing Editor of MLJ. The publication started off with printed volumes, which were published monthly , then bimonthly (1987( -Sept 1994 and then weekly (Nov 1994 -to date). Additional series are published every fortnight in weekly parts and quarterly volumes in MLJ Law Supplement series. Annual bound volumes are also published. Beside print volumes, MLJ's full text on CD-ROM was issued in 1996. In the same year all Singapore cases were reported in a separate print volume known as Singapore Law Reports (SLR). However MLJ's CD-ROM contains Malaysian and Singapore cases and articles. With the advancement of technology, MLJ cases and articles are now available online via lexis.com after the publisher became a member of the LexisNexis Group in recent years.
1972, when Dr Bashir A Mallal died, his son Faizal Mallal continued his efforts for a short period of time. In December 1972 Al-Mansor Adabi , the dedicated assistant of Dr Bashir A. Mallal, took over as a managing editor of the publication up to September 1987. In 1987 MLJ became part of the Butterworth International Group. From September till the present, a number of persons held the post of Managing Editor of MLJ. The publication started off with printed volumes, which were published monthly , then bimonthly (1987 ( -Sept 1994 and then weekly (Nov 1994 -to date). Additional series are published every fortnight in weekly parts and quarterly volumes in MLJ Law Supplement series. Annual bound volumes are also published. Beside print volumes, MLJ's full text on CD-ROM was issued in 1996. In the same year all Singapore cases were reported in a separate print volume known as Singapore Law Reports (SLR). However MLJ's CD-ROM contains Malaysian and Singapore cases and articles. With the advancement of technology, MLJ cases and articles are now available online via lexis.com after the publisher became a member of the LexisNexis Group in recent years.
With the changes in editorship and publication frequency, as well as the format of the journal, it is timely to examine the changes and trends that have taken place in the articles themselves. MLJ has had a long history of publication, and is thus suitable for an in-depth study.
History of Malayan Law Journal publication
During the colonial period, the expansion of laws, judgments, legislation and the legal profession created a need for a law report in the colony in order to report cases heard in the Federal Malay States and the Strait Settlements. A law report was considered necessary to aid the administration of justice, courts, and practitioners, as well as for the members of the public, to notify them of changes made in the statute laws of Peninsula and of the decisions of courts. In 1932 Dr Bashir Ahmad Mallal (1898-1972), a dedicated and ambitious managing clerk of a legal firm, who was also well known as a self taught law scholar and researcher, came up with the idea of launching a law report in the colony. The law report, The Malayan Law Journal, popularly known as MLJ, was founded then in 1932. It has since become the leading and the longest surviving law report of Malaysia. The MLJ office was originally set up in Raffles Place, Singapore. Dr Bashir was the editor of MLJ. The report was first published on a monthly basis, with its first volume being published in July 1932. The journal contained articles, notes of cases, and legislation, which were usually contributed by advocates and solicitors. When articles were not forthcoming Dr Bashir would fill in the gaps, as best as he could by his own contributions. By 1937, MLJ was well established and became the leading law report for Malaysian and Singapore cases until the publication of Volume 11, January 1942 . In 1942 the publication was halted for a short period of time due to the Japanese occupation of Malaya and Singapore. The publication resumed in 1946 with its 12 th volume published in January 1946 after 4 years of suppression. The journal continued to perform a valuable service to the judiciary, the profession and the public. In 1964, MLJ became a division of Reed International (Singapore) Pte Ltd. and the publication was published under its own publisher called Singapore Malayan Law Journal (Pte) Ltd. In This study focuses only on articles published in MLJ bound volumes for the period chosen. Gaps between each period were considered. Articles published in the early years of the journal were not chosen for this study because they had no references or citations. The affected articles are few in number and their omission does not affect this study. Book reviews, cases and other information in MLJ were not taken into consideration. This study is restricted to articles. For each article, authors name, number of authorship, number of references, author's geography affiliation & profession, subject of article and the journal self-citation were noted. The data were compiled, recorded, tabulated and analyzed using a statistical analysis software package called SPSS (Statistical Package for the Social Sciences, Version X). The software was used to generate data of frequency distribution, range and mean. and ranked list of subject distribution, the quantitative growth of articles by year distribution of citations by volume, range and percentage/mean number of citations per article, journal self-citation in the articles, authorship pattern of articles, authorship productivity, ranked list of most prolific contributor, ranked list of authors by geographical affiliation, ranked list of authors by profession and ranked list by subjects of articles. It is to be noted that this study could have some limitations although it has highlighted some beneficial points. This study does not include all the years since the journal's publication. An in depth study of the overall content and characteristic of the journal was not conducted. Table 1 shows the total number of articles published from the years under study totaling 479. The number of articles published varied each year. The distribution of articles by year shows that the number of articles was highest in 1989, with total of 53 articles followed by year 2002 with the total number of 50 articles published per year. The table also reveals that the distributions of articles are not consistent each year. The distribution 
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Some articles had citations cited within the articles and these articles were not taken into consideration for citation analysis. As most articles written or discussed refer highly to judgments in Law Reports and legislations most of the legal citations in the articles are mainly cases from law reports and statutes. Table 10a : Total Journal Self-Citation Table 10b shows that from a total of 9303 citations, 1559 citations are journal self-citations. 
Range and Percentage of Citations Per Article
Conclusion
Malayan Law Journal has indeed established itself as the oldest and leading legal report in the country. The publication has expanded over the years in terms of content, volumes and frequency of publication. It is now available not only in print format but also in electronic format. This reference analysis reached the following conclusions. In general the volumes and number of articles in the publication has increased and this shows a great expansion of the publication over the years. The analysis reveals that no fixed rule as to the number of articles MLJ will publish in a year. The articles studied on many different subjects of law and it can be concluded that the publication is open in its selection of topics. The results shown in this article provide the MLJ editors with a better understanding of the characteristic and trends of the articles published in the journal. Almost all the articles were written in English although during the recent years a few articles written in Bahasa Malaysia (Malaysian National Language) were published. One particular subject area that ought to be considered and included as a part of the journal is the subject pertaining to Law Librarianship, and Legal research as we do not have a Law Library Association or a particular Law Library Journal in the country as in Australia, United Kingdom and New Zealand. This would help law librarians to share their ideas as well as provide guidance to law students, legal researchers, librarians and lawyers to conduct legal research and to conduct it efficiently.
Research Objectives
This study was carried out to ascertain the perception on the quality of University of Malaya Library service and the impact of that service on academic staff's work. Specifically it addressed the questions below: 1. What is the perception of academic staff towards the quality of UM Library services? 2. What is the impact of Library services on the efficiency and effectiveness of academic work? 3. What is the level of satisfaction of academic staff towards UM Library services? 4. Is there a relationship between faculty and perception of service quality?
Service Quality in Academic Libraries
Academic libraries in Malaysia are facing increasing competition from a global digital environment and ongoing change in user needs and expectations of information services. Traditionally, the quality of an academic library has been described in terms of its collection and measured by the size of the library's holding and various counts of its use (Nitecki, 1996) . For years, researchers in library and information science (LIS) have examined information needs, user wants, and user perceptions about the value of library services. They have also looked at an elusive conceptquality-in terms of collections and the effectiveness (extent to which goals and objectives are set and met) of library services (Nitecki & Hernon, 2000) . In recent years, LIS researchers have drawn on marketing and other literatures to focus attention on expectations and an alternative view of quality, one representing the user's or customer's perspective on the services used. In business industries, SERVQUAL is an alternative instrument proposed to measure service quality from customer perspectives and perhaps it has been the most popular standardized questionnaire to measure service quality. In the library setting, SERVQUAL was used to assess library quality service continually and it seems that culture of assessment in libraries had strong international dimensions as there is much potential for international collaboration on assessing library service quality. (Kyrillidou, 2005 ).
Hernon and Whitman (2001) argued that it is possible to examine expectations from two coequal and probably interrelated concepts, service quality and satisfaction. Service quality deals with those expectations that the library chooses to meet, and satisfaction is more of an emotional and subjective reaction to a time-limited event or the cumulative experiences that a customer has with a service provider. Within LIS, different approaches to measure service quality are emerging. One centers on the use of SERVQUAL. SERVQUAL was introduced in 1988 by A. Parasuraman, Valarie A. Zeithaml and Leonard L. Berry as an instrument for assessing customer perceptions of service quality in service and retailing organization. It is based on the Gaps Model of Service Quality.
Using SERVQUAL for Library Service Quality Introduction
A university library may be described as the -heart‖ of the learning community, providing a place for students, lecturers and researchers to do their research and advance their knowledge. With emphasis being placed on electronic resources, and the learning community being more interested in virtual information services on the internet, academic libraries urgently need to assess the quality of its services and how user satisfaction can be achieved. Assessment of library service quality has been a questionable agenda as traditional measures of collection size, counts of use, number of staff and size of budget are no longer applicable and societal concern for quality and accountability in information services of higher education has increased. (Chang, 1992; Miller & Stearns; Kennel, 1995 in Nitecki, 1996 . Alternative approaches to measure quality and what customers value as important, originally emerging in the business sector, are being used to measure service quality of libraries. Specifically the tool, SERVQUAL (which was developed by A.Parasuraman, Valarie A. Zeithaml and Leonard L. Berry) is being widely adopted by academic libraries in the US. Another service measure tool, LIBQUAL developed using the SERVQUAL methodology is also fast gaining popularity. Since 2005, the library has also been involved in the accreditation of undergraduate programs by the Quality Assurance Division (QAD) at various faculties throughout the campus. The Quality Assurance Division (QAD) in the Ministry of Higher Education was established in April 2002 as the national body responsible for managing and coordinating the quality assurance system for public universities. QAD guidelines are divided into nine universities. QAD guidelines are divided into nine core areas. Area number 4, Student Selection and Support Services, specifically emphasizes on information facilities (library). All university libraries as academic service organizations are directly involved in such a quality assurance exercise. It is now essential that libraries offer services that are in demand by the users and user perception and satisfaction be an important factor in library services planning.
LAPORAN PERSIDANGAN/CONFRENCE REPORTS Methodology
The measuring instrument used was a self administered questionnaire. The questionnaire consisted of 30 questions, to solicit response on a point Likert scale. It was adopted from a quality impact survey conducted on the teaching staff and students of the University of Pennsylvania by Van Pelt Library, University of Pennsylvania in 2002. The questionnaire was based on SERVQUAL as a tool for quality service measurement. However, several changes were made to suit the objective of the current survey. The original questionnaire had 3 scale response: minimum service level acceptable; the desired service level and perception of library service performance. In this study, only the perception of the library service performance was measured. Also the original 7 point scale was reduce to a 5 point scale to facilitate data analysis. The questionnaire was divided into three sections: Section A -Perception on quality of library service; Section B -Perception on impact of library services to academic work; and Section C -Overall perception of library services. To measure the quality of library services, 3 dimensions of facility, collection and service were used. Impact on academic work focus on provision of information resources, electronic tools and user support. A single question was also asked to provide the overall impression of the quality of library service. The questionnaires were personally sent to the lecturers' rooms by selected MLIS students and collected by hand in early January 2006. The data was organized and analyzed using SPSS to produce results in terms of percentages and mean.
Results and Discussion
A total of 362 questionnaires were distributed to the academic staff of 8 selected faculties. Only 151 were returned, giving a return rate of 41.7%. Details of the respondents are as shown in Table1. Respondents were asked to indicate the library used ‗most often' and base their responses on the performance of that particular library. The highest number of respondents use the Main Library; accounting to 78 out of 151 respondents (51.7%), as depicted in Figure 1 . The Library with the lowest number of users is the FCSIT library. 3 respondents indicated that they do not use the UM Library services.
Assessment
The researchers of various subject areas contribute and adapt SERVQUAL as the instrument to assess service quality in library setting. Cullen (2001) claims that the modification of SERVQUAL model was introduced to academic library managers by Hernon and Altman. They used the data collected from surveys and focus groups to refine the SERVQUAL model in order to develop a robust survey instrument for use specifically in library and information services. Later Nitecki's doctoral research (1996) tested the SERVQUAL instrument on the three aspects of library service, interlibrary loan, reference, and closed-reserve and concluded that the instrument was useful in determining how well services match user expectations. Hernon and Calvert (1996) tested the validity of the SERVQUAL instrument for evaluating academic libraries among library students and librarians, and came up with an instrument based on SERVQUAL.
In Thailand, Surithong Srisa-ard (in Narit & Haruki, 2003) examined user expectations and perceptions of library service quality. The survey focused on three service areas; circulation, reference, and computer information service. The instrument used was SERVQUAL as adapted by Nitecki for use in academic libraries. The findings were parallel to those of Nitecki, that the users rated reliability was most important and tangibles was least important However these studies did not include the construct of satisfaction in assessing service quality for performance improvement. Calvert (2001) studied the customer expectations in the comparative research which examined the expectation between the library users in New Zealand and China (LIS students at Peking University in China and Victoria University of Wellington in New Zealand). The data suggested that -academic library users have very similar expectations of services‖. Three dimensions that concern staff attitudes, the library environment, and services that help the customers to find and use the library's material efficiently are found in both studies. Remarkably, the users from both countries prefer to work on their own without personal contact. The library should make its service readily available when the customer wants it, and offer the collection in good order that matches the customer's need.
As stated by Hernon (2002), quality indeed is a multi-faceted concept, and its assessment must -respond to its audience, those who have mandated the assessment as well as those who will be affected by it‖. In a study done by Adnan and Mumtaz (2006) on faculty perception on student library use, it was reported that faculty members regard student library use as very important and they also believe that librarians role is critical in demonstrating the extent to which library can assist in fulfilling or satisfying information needs.
efficiency
The overall mean value on the perception of the impact of library service on the efficiency and effectiveness of academic work is 3.27 with sd= 0.803, which indicates that academic staff perceive library service to have an average impact on their academic work, as shown in Table 4 .
A
Overall assessment
The third section of the instrument consists of 3 questions to assess the overall perception on library services impact on teaching, learning & research, satisfaction with services and quality of the library services. The results are similar to those in Section A and Section B. Generally the academicians rate the three as average, with -positive impact on my teaching, learning or research‖ receiving a higher mean compared to the individual questions in Section B. An analysis of the Law Library and Medical Library users was carried out because both these libraries are serving academics in a specific field and the respondents in this study are users of these libraries. Both the branch library users have higher perception on the quality of library services if compared to the overall result. This is of course expected, but it is a good indication for the individual branch libraries that the academics at their faculties have quite a high perception on the impact of the library on teaching, learning and research.
Conclusion
The results of the survey would seem to suggest that, although the academic staff are using the library services, their perception of the quality of library services is average (on a scale of 1-low to 5-high). Yet academics are aware that the library has a positive impact on their teaching, learning and research. A good indication is that the library staff are considered quite helpful and able to instill confidence in library users. This would encourage users and increase library staff morale. Prompt service in the Main Library is also appreciated by the academic staff, though request for interlibrary loan/document delivery is rated average. This of course could be due to the nature of obtaining the information from elsewhere and is dependent on the other institutions' response time. It should be of concern that the courtesy and knowledge of the library staff is also perceived as average. Further study should be done to identify the category of library staff being referred to, professional librarians, para-professionals or the support staff.
Access and suitability of library resources is also 
Quality of Library Services
The perceived quality of library services was mainly concerned with provision of facilities, space, staff support and knowledge, information resources, document delivery, and ICT support. The analysis is done twofold -first the data is tabulated for all responses across all 8 libraries and the second tabulation is done for only the Main Library responses as a majority of the users are from this library. The mean value of perception of quality as rated by academics staff from the 8 participating faculties is 3.33, sd = 0.605. This indicates that the academic staff find the quality of services to be just above average. Details of each response is depicted in Table 3 .
The highest perception of quality service across all libraries is: ‗help in locating and retrieving information'; ‗facilities for individual study'; ‗resources that support interdisciplinary study needs'; ‗use of online information' and ‗staff who instill confidence in library users'.
Among the services that received a less than satisfactory rating of quality service are the ‗availability of photocopiers' and ‗availability of computers and printers'.
As for the Main Library, the services that received the highest ratings are, ‗prompt service'; ‗staff who instill confidence in library users'; ‗help in handling software and related technologies to access electronic information'; ‗order and maintenance of materials on Library shelves'; ‗facilities for individual study' and ‗Dependable in handling my service problems'.
The results show that the top ten services that are of concern to the academicians are almost similar regardless of which library is being used. This is also expected as the overall result is based on a 57.% of response for the Main Library. It is notable that the services in the top ten ranking are similar, except for ‗staff who are consistently courteous' which had a much lower rating (position 17) in the Main Library with a mean of 3.08 compared to a mean of 3.28 overall.
Impact Of Library Service On Academic Work
Impact on academic work is measured in terms of providing information resources necessary for professional or academic achievement, providing electronic tools (e.g. the library web site) that aid though the quality of library service is perceived as just above average, academics will continue to use the library resources and depend on library staff for their information needs. The present study was confined to eight Faculties only and provides an insight to academic staff's perception of service quality. There is a need to investigate actual expectations of academic staff and also how they may influence student library use. Hernon, P., & Altman, E. 1998. Assessing service quality : satisfying the expectations satisfactory among the academic staff. This is also related to the perception that library has an impact on the academician's work. There is indeed potential for the library to improve the services and resources to support teaching, learning and research, especially in providing electronic resources (e-journals, data files, online databases, etc) as this factor received lower ratings. If the lecturer perceive that the library has an impact on their work, this will further influence them to motivate and encourage students to use the library. As expected, the users are least satisfied with the photocopy service and the availability of computers and printers. This is usually a complaint from the students (Zaiton, Kiran and Zanaria, 2003), but it seems that even the academic staff would like the luxury of photocopying and printing made available at the library. The library should investigate this matter further and if these services are well managed, then it is likely that the usage will increase and will spread throughout all faculties in campus. University of Malaya Library must be prepared to adapt to the expectations of academicians and to face the challenges of other means of obtaining information-the Internet or WWW. The value-added services and information resources provided by an academic library cannot be compromised with free information on the Internet, but there is a need for librarians to make this aware among the academic so that the library becomes critical and the value of the library within the organization is recognized and well respected. They premised that as the human resource (people) in an organization is the main source of competitive advantage, it is important that an organization -harness the intellectual capital in a repository‖ so that the explicit and implicit knowledge possessed by an individual employee is retained and made available to all employees. As there is strong relationship between knowledge management and competitive advantage, knowledge management (KM) is absolutely critical to the success of a company. There are some wellrecognized KM strategies that can be employed. The strategies adopted will depend on an organization's competencies, its market niche, competitors, finding an internal champion and, of paramount importance, a corporate culture that recognizes and nurtures KM practices.
References
Based on the results, one has to conclude that even
Mr. Tajul Muhammad Taha from Infosys Capital
Resources Sdn. Bhd, in his paper -Managing knowledge assets in learning organization‖ stated that -an organization must have a mechanism to enable people to collaboratively share information‖ across departmental boundaries‖, such as via portals, intranets, story telling sessions, building networks and communities of practice. If employees -make it a voluntary effort to share it becomes an unconscious competence.‖ To minimize the impact Hamiza Ibrahim, the Deputy Director, Corporate Affairs and Business Development Division, Pusat Tenaga Malaysia, spoke on the Centre's initative in knowledge sharing and collaborative learning, in particular the setting up of the Energy Information Bureau (EIB) with the objective of being the information repository on energy and energy-related resources and promoting the expansion, sharing and use of such information resources. This twophase project will involve gathering information on user and infrastructure requirements, process definition and taxonomy building at the initial stage followed by the development of a portal and call centre in the final stage.
Abdul Halim Abdul Karim, a certified knowledge worker with iKnowledgeware, gave a philosophical approach to knowledge sharing. He opined that it is important to first know what knowledge we are sharing. The relevance and veracity of the knowledge shared are important.
To him -knowledge sharing is a process whereby knowledge is mutually exchanged between individuals such that at least one party makes a knowledge discovery‖ which is -knowing something that you had not known before.‖ There are several approaches to knowledge sharing -top down, bottom up, formal, informal, among peers and within the community of practice. To overcome the several challenges to knowledge sharing, such as lack of trust, fear of one's worth being lessened, lack of knowledge of new ways of sharing knowledge, an organization should embed knowledge sharing into its business process; couple knowledge sharing with an employee's worth and creates a culture of trust within the organization.
In closing the Seminar, Mr. Ahmad Zairin Ismail, the Deputy Director, Energy-Industry Services Division of PTM, summarized the key issues in leveraging knowledge in the energy sector as involving the following PTM, summarized the key issues in leveraging knowledge in the energy sector as involving the following: -Creating the context, i.e. nurturing an environment that fosters learning, knowledge creation and information sharing. Developing the process, i.e. establishing a comprehensive framework and strategy to implement knowledge management Overseeing the content by ensuring that the quality and depth of the knowledge pools evolves with the organization Supporting the infrastructure by showing how leveraging knowledge can support the organization; and Enhancing the process by synthesizing and creating new knowledge as well as encouraging knowledge sharing.‖ of knowledge loss when key employees leave or retire, an organization should have a policy to make staff document what they have learned such as in standard operating procedures, and guidelines. He concluded that -organizations that will truly excel in the future will be those that discover how to tap people's commitment and capacity to learn at all levels...‖ Rusli Abdullah from Faculty of Computer Science and Information Technology, Universiti Putra Malaysia (UPM), who presented a case study on the use of agent technology in a knowledge management system (KMS) using groupware technology (e.g. Lotus Notes) to support decision making in UPM. However, to ensure that the agent is utilized in a knowledge management system, it is important that the members in the community must be willing to deposit their knowledge into the system for sharing and the infrastructure and system must be stable. He recommended that future research be undertaken to -measure KMS in terms of the important critical success factors that affect agent technology and its use as a technical tool.‖ Datin Mardhiah bt Md Zin who heads the Palm Information Centre at the Malaysian Palm Oil Board (MPOB) presented a paper on the role and achievements of the MPOB and the Centre as examples of how knowledge sharing was cultivated in a research organization. At MPOB knowledge sharing is done at various levels and through several platforms. For example, at the internal R& D infrastructure knowledge is shared through p a te nt s/ t ra dem a rks doc um en ta ti on an d documented policies and procedures, such as R& D circulars, research notebook, laboratory practices; at industry level through the annual Transfer of Technology seminars, the International Palm Oil Congress and other national seminars on specific aspects of the oil palm or palm oil; amongst external researchers findings are disseminated through the PALMOILIS database and the PALMA collection; and with the public through display and exhibits at the Galeri Sawit and Palmshoppe. A critical success factor in knowledge sharing in MPOB is its corporate value system which emphasizes fairness, commitment, good communication and recognition of staff achievement and success.
At the second plenary session the speakers were as follows:
An official from Petronas who spoke on promoting professional collaboration among energy knowledge workers. He first identified the key players in the energy sectors in Malaysia, such the Ministry of Energy, Water and Communication, the various energy supply and services companies. He then mentioned the various platforms for professional collaboration as being meetings, discussions, and the networking at national, regional and international levels. In line with the theme of the conference the papers presented focused on the following four sub themes:
TESIS / THESES
i.
Constitutional Developments in the EU ii.
EU Copyright Directive iii.
Italian Legal Information Sources iv.
Ius Commune
The conference started on Sunday 4 th September with the registration of participants, followed by brief History of Fiesole surroundings by representative of the British Institute of Florence and a welcome reception by the European University Institute Library Director respectively. The formal opening of the conference was made on the second day by the IALL president Mr Jules Winterton from Institute of Advanced Legal Library followed by the President of European University Prof Yves Meny. More than 200 participants from all over the world namely US, UK, France, Norway, Moscow, Africa, Australia and New Zealand attended the conference. The participants were from a wide range of institutions; law firms, corporate legal departments, courts, parliamentary and academic libraries. Thirteen papers were presented by speakers from the library, academic, legal and information technology profession. The papers delivered at the conference were thought provoking, and gave useful insight into the constitutional history and developments of the European Union (EU), background of the Italian legal system and information, as well as EU copyright law on libraries. Topics which were presented at the conference include;
1. The EU's constitutionalising efforts from a comparative federalism perspective. 2. The Court and EU Constitutional Law. 
Conclusion
The seminar was well organized. The papers presented gave a wide perspective to the specific issue of knowledge sharing within the broader area of knowledge management -from the energy sector, the information management sector, and the information technology viewpoints. Valuable information on energy-related information sources as well as updated information on the palm-oil and oil-palm sector was also obtained from the papers presented and brochures given out.
Molly Chuah Head Resource Development & Management Division
Main Library University of Malaya molly@um.edu.my
Picture 1: Speakers
The conference was worth attending as I attained memorable experiences and benefits. At my current professional level, this conference has given me an opportunity to meet law librarians from all over the world and share experiences and thoughts of our profession and the legal system within which various libraries functioned. This conference has given me the opportunity to network. Lots of friends were made throughout the conference. The whole conference was certainly eye opening, as this was the first everinternational conference, which I have attended. I discovered that in the US, Canada and UK academic libraries within the law libraries there are law subject specialist librarians namely the -international law librarian‖. This conference also gave me an opportunity to observe and learn about the importance and functions of the law librarians group. This conference has motivated me to enhance my professional outlook, interpersonal skills and heighten my enthusiasm to achieve excellence in advancing my professional career in the field of law librarianship. I strongly encourage fellow librarians to attend library conferences, in order to know the latest developments in the library scene, acquire new knowledge, and to enhance their interpersonal and communication skills when associating with other librarians from different libraries and cultural backgrounds.
Lastly I must say that the conference organizers from the EUI were excellent; they made the whole conference memorable with their choices of social events locations and overall well planned conference arrangement. Coaches were provided as the main transportation from the pick-up point at Central Florence and Fiesole to the conference venue, receptions, dinners and visits. Naturally, participants were put at ease to enjoy the impeccable hospitality . 
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